Accessibility and the Olympics
Essential questions, straightforward answers




Optimising physical security in all Olympic venues

“Delivering safe and  This document has been prepared by a consortium of the UK’s leading
secure access and manufacturers and providers of accessibility solutions, to highlight issues
including the need to provide efficient access and egress without
compromising safety or security. The consortium offers its collective
experience to support the Olympic Delivery Authority and its delivery partners
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Creating safe, secure access and egress

egress will contribute Areas for concern

fundamentally to the

success of the 2012

security is at the

heart of delivery.”

Dr Peter Ryan, October 2006

These objectives can be met by creating a safe, secure and relaxed BOLLARDS

atmosphere for all who work, compete, spectate and live around the Olympic
venues. We also believe that we have a responsibility to help ensure that
integrated, seamless solutions are prepared for the games. These will provide
efficiency across all aspects of security for the millions of people who will
enter and exit through hundreds of access points throughout the Games
venues.

The purpose of this document is to help initiate a process of consultation
and advice. To illustrate how accessibility affects everyone involved in the
Games, we have selected three key categories for consideration on the
following pages. These are: paralympians, security managers and spectators.
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What are the accessibility concerns of the paralympian?
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Apartment door Communal entrance to Exit from the Olympic Entrance to stadium Changing room door
building village

How can the security manager’s job be more effective?

Pass from dirty side to Entrance to command Enter venue from back Secure room in venue Enters broadcast and Security store room
clean side with vehicle and control centre of house press centre
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Entrance to the
Olympic park

millions of spectators
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The perfect spectator experience

Entrance to stadium

Exit stadium

Optimising access and physical security — some answers

European standards

Best advice

Whole life costs

Universal commonality

Interconnectivity

Legacy

Local needs, local people

The accessibility project
check-list

Ensuring legacy is achieved

QUALITY PRODUCTS

BALANCE OF STYLE AND PERFORMANCE
WORLD CLASS SUPPLIERS

VALIDATED WHOLE-LIFE COSTING

Adding value

e THE CRITERIA ABOVE ADD VALUE FOR END
USER

e EXCEED PERFORMANCE STANDARDS

e R&D FOCUSED ON USER SATISFACTION

Ensuring Simplicity

¢ MARKET LEADING SUPPLIERS OPERATING TO
HIGHEST STANDARDS GIVES PEACE OF MIND
SINGLE CONTACT FOR INTEGRATED
ACCESSIBILITY SYSTEMS AND COMPATIBILITY
OF PRODUCTS
INTEGRATED SUPPLY CHAIN MANAGED BY
SINGLE SOURCE FROM DESIGN THROUGH
SUPPLY, INSTALLATION, COMMISSIONING,
MAINTENANCE
ENSURE THE BIDDING TEAM IS THE DELIVERY
TEAM

Reducing risk of non-delivery

e IDENTIFY RISKS AND COLLABORATE WITH
SPECIALISTS
CONTROL MANUFACTURING SOURCE
CONFIRM CREDENTIALS OF SUPPLY CHAIN
LOCAL OR ONSITE STOCKHOLDING
FINANCIAL SECURITY

Ensuring compliance

e  WORK ONLY WITH EXPERT KNOWLEDGE OF
PERFORMANCE STANDARDS AND REGULATIONS
ENSURE COMPATIBILITY AT ALL POINTS OF
INTERFACE BETWEEN ACCESSIBILITY SYSTEMS
AND OTHER PHYSICAL SECURITY COMPONENTS
INCLUDING CCTV, FIRE ALARMS, ACCESS
CONTROL, COMMAND CENTRE

Delivering programme timeline

DELIVER ON TIME THROUGH EFFECTIVE
PROJECT MANAGEMENT
EARLY DIALOGUE WITH SPECIALISTS
IDENTIFY ALL POTENTIAL PROBLEMS AND
RESOLUTIONS
CHOOSE TO WORK ONLY WITH WORLD CLASS
SUPPLIERS
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Through this document, A%G has identified a range of accessibility and
physical security challenges for assessment and resolution. Some are
project specific, others generic to all Games venues. While the Olympic
Delivery Authority and their advisers will be aware of much of the content,
ASG believes there is a need for early dialogue with manufacturers and that
a collaborative approach is the way forward, resulting in an integrated,
fail-safe accessibility solution.

As the challenges are recognised and resolved, compromises between
safety, security, access and egress will be minimised or removed.

ASG is committed to contribute its collective experience to the
2012 Olympics. This document is an invitation to the ODA and those
involved in the delivery, to enter into dialogue with the purpose of providing
the best possible security at the Games.

To be included in this process and receive relevant papers published by
ASG, please register your interest with nick.carroll@a3gp.co.uk

agpartnership

ACCESSIBILITY SIMPLY SOLVED

A°G Partnership A’G is a collaboration between:

Unit 3&4, ZK Park

23 Commerce Way, Croydon Assa Abloy www.assaabloy.com

Surrey CRO 4ZS Ascot Doors www.ascotdoors.co.uk
Gunnebo www.gunnebo.com
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